
CLIPPINGS
News for the BEST CPs in the Country

2014
[winter]

As you know, Mother Nature has started 
this winter with a bang and has not let 
up. She is breaking many historical highs 
for snowfall and low temperatures, 
affecting a large amount of our 
Contractor Partners’ geographic areas.

We appreciate all of the hard work and 
long hours our snow CPs have been 
working this winter to provide 
exceptional customer service, 

communication and overall 
performance.

We hope that it continues to be a 
successful and prosperous winter for 
you and your business!

 
Scott Milnes
President, DENTCO

Dear Contractor Partner,

Letter from
Scott Milnes

Cold Damage Alert!
Due to the �luctuating temperatures that we have been 
seeing over the past couple of weeks, trees and shrubs 
can tend to show signs of winter damage. The tender 
succulent growth is often damaged �irst with freezing 
weather, particularly when it follows a period of warm 
weather. Cold damage may occur immediately or may not 
be evident until late this coming spring to early summer.
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DENTCO prides itself on paying contractors on-time, 
but to do so, all contractual paperwork, SVTs and 
invoices need to have been submitted on-time. Late 
payment is within your control, so please make yourself 
aware of the requirements and plan accordingly. 
Keeping that cash �low moving is the lifeblood of any 
company and seasonal snow is a great way to make 
sure there is money �lowing through your business all 
winter long! To ensure on-time payment, the following 
must be adhered to:  1. Send in invoices by the 3rd of 
the month following the month that is being billed; 2. 
Be sure to note the month that is being billed; 3. Make 
sure the sites that are being billed are listed using the 
Geoloc number; 4. Make sure the pricing is correct for 
the corresponding month.   This also applies to those of 
you performing landscaping work throughout the 
winter months.

For service snow work, keep in mind that your SVTs 
signed by the customer, where applicable, must be 
submitted 72 hours after the service, so we can bill the 
customer. Also, your DENTCO invoice must be 
submitted per snow service. To avoid reconciling after 
the fact, send your SVTs and DENTCO invoice together, 
and double check that the services match what you are 
invoicing.

Don’t get hung up when it comes to the end of the 
season; make your QSM/QSC aware of any plow/salt 
damage, and repair known damage throughout the 
season when possible.  There is a $500 per site amount 
held from your check to cover any snow damage and 
the check is not released unless all sites are cleared of 
seasonal damage. Communicate and send pictures of 
completed repairs as you do the work; this will speed 
up the process so checks can be released on-time.  This 
is covered in your base contract.

· Select plants based on USDA Hardiness Zone.

· Apply mulch to insulate and conserve moisture. 

· Avoid over fertilizing plants with excessive 
 nitrogen. 

· Use IPM to regulate insects and diseases, and to 
 promote a healthy landscape. 

· Schedule pruning based on species and correct 
 time of year. Pruning too late in the season can 
 often lead to stimulated growth, prolonged 
 hardening off, and eventually winterkill.

· Irrigate plants during the late summer and fall in 
 order to prevent drought stress during the 
 winter season, which can result in winter kill.

What can we do to protect
our landscaped plants? 

Maintaining a Healthy

Financial Balance!
Landscape

Management



Calling all retired family, friends and acquaintances of 
our contractor partners that want to stay busy and 
active. As DENTCO continues to grow, our recruitment 
needs for QSIs grows with us.  If you know of someone 
who is retired and looking for a part-time job and likes 
the idea of being outdoors, managing their own 
schedule and earning some cash, have them contact us! 
See the position description below:

QSI Position Description
The individual will need to inspect and document 
exterior conditions of commercial properties for a 
national Exterior Services Maintenance Company. 
Inspections will entail walking the property to inspect 
all landscaping, irrigation, parking lots, etc., while 
taking digital pictures. The QSI will then enter 
inspection documentation into a �ield computer while 
on location, and review with location management. 
This information is then uploaded to our Corporate 
Of�ice for review and action where necessary. You must 
enjoy outdoor work and exercise. Occasional overnights 

Glenn Mattocks has been in 
the landscape/snow removal business 
for 30 years. He likes to hunt, �ish, 
hang out with friends, and work. The 
best time of the year for Glenn is the 
fall and winter.  

Shelly Billings has worked for 
DENTCO for eight years. She started as 
a QSA and moved into a QSC position a 
few years later. Shelly has a �ive 
year-old son, Parker. She likes to go 
shopping and play in her golf league. 

Justin Lohman is originally 
from Lake Zurich, IL, and moved to the 
area a little over two years ago. He 
began working with DENTCO as a QSA 
and moved into the QSC position at the 
beginning of the year. He enjoys a 
variety of outdoor activities and is a 
big sports fan.

Marty Bennett has been in the 
landscape/snow removal industry since 
1973. He has been married 22 years 
and has four children.  In his spare time, 
Marty enjoys �ishing and gol�ing. 

Amy Calkins began working for 
DENTCO as CSDMA (work order 
processing), but is in the process of 
transitioning over to a QSC role. Amy 
attended MSU for lawn and landscape 
management and has been in the 
industry for ten years. She likes to go to 
the beach and gym, hike, hunt, ride 
quads and cross country ski. She lives in 
Ionia, MI, with her two furry pointers. 

Kim Delo is from St. Johns, MI, 
and has been with DENTCO for 20 
years. He has been married for 25 
years and has two grown children. He 
enjoys playing the guitar and spending 
summer weekends “up north” at the 
lake, �ishing on the property. 

Scott Poynter has been with 
DENTCO for seven years and is based 
out of Florida. He has a degree in 
horticulture and landscape design 
from The University of TN. Scott loves 
to travel and spend time outdoors.

Tim Brown recently joined 
DENTCO as a QSC. He has a degree in 
landscape architecture and has worked 
in the landscape and maintenance 
industry for eight years. On the 
weekends he enjoys working outside, 
�ishing and watching football. He also 
enjoys eating well and exercising. 

Dave Shevlin was born and 
raised in Thousand Oaks, CA. He has 
been in the landscape industry since 
1978 and was instrumental in the early 
development stages of DENTCO. He 
spent some time in Texas before 
moving back to Michigan and rejoining 
the DENTCO team.  Dave has been 
married for 32 years and has six kids 
and six grandkids. He enjoys hunting, 
�ishing and working his small farm.

The QSI
Program Is Growing

may be necessary. Join the nation’s #1 ESM Company, 
and be a part of the DENTCO team. Inquire today by 
emailing humanresources@dentco.com or submit
your resume.

 · Lubbock, TX

 · Amarillo, TX

 · South Houston, TX 

 · Kansas City, MO

 · Midland/Odessa, TX

 · Bethlehem, PA (for 
    north NJ and
   eastern PA)

 · Newark, NJ (also 
    covers eastern PA)

 · Richmond, VA

 · Corpus Christi, TX 

 · Harlingen, TX

 · Brownsville, TX

 · Galveston, TX 

We are currently recruiting
in the following areas:

 [Quality Service Inspector] MEET THE QSC TEAM

Brandon Pinnow has been promoted to 
the position of Assistant Director of 
Quality Services (ADQS). In his new 
role, Brandon will be responsible for 
the coordination and supervision of 
our QSCs activities.

Brandon is originally from North Dakota, and moved out 
to Michigan in August 2012. His background is in the 
green industry, including owning his own lawn 
maintenance business. He holds degrees in landscape 
design and golf and turf management. Brandon has been 
working with DENTCO since September of 2012. We are 
proud to have him as a part of the DENTCO team.

Congratulations, Brandon!


