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Greetings! 

I hope your first quarter of 2011 has been a success, professionally and personally. It’s always best to get 
anything “new” off to a good start to ensure engagement and future success. Hats off to those of you 
who are on the offensive in tracking to meet your 2011 goals! 

Have you ever been thrown off a horse? Old horse lore wisdom says, “If a horse throws you from its 
back, you must get back on.” The horse must understand. They have to respect, listen, and ultimately 
obey you, hence, back in the saddle you go for another round of proving, “who is the boss”. 

Again, you may hit the hard ground. Your steed looks down upon your hurting body and bruised ego as 
others look on. Now, your decision is tougher about climbing back into that saddle, as you’re definitely 
not having fun! At the tender age of 10, I made one of my first sound business decisions. I did not get 
back in the saddle! Instead, I got someone else to help with what I could not accomplish. He was bigger, 
stronger, and had much more experience with horses. He easily convinced Midnight, my new black 
horse with the white blaze, that he was in control and must be respected. Eventually, Midnight realized 
that I also commanded the same respect, and in turn, I would care for him, providing shelter, food, 
water and love. I also provided him an opportunity to run, exercise and display his athletic abilities. We 
became a team, just like in business.

Over the 44 years since that day, I’ve exercised my right many times to seek the help and advice of 
others. These people were smarter than I, more experienced or with specialized skills. Individuals who 
could assist me or simply accomplish what I could not. I learned early on that you need to realize your 
limitations, swallow your pride, and protect your well-being!! 

I’m mighty proud of our Dentco team! They will provide you with the best service in the ESM 
marketplace, guaranteed! 

If we have not had the opportunity to meet, I look forward to doing so in the future! 

Sincerely,

 

Kevin Dent

P.S. Thanks big brother for your help with Midnight!          
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Maximum Curb Appeal at Minimum Cost
Spring cleaning is not just for your house; try sprucing up your storefronts and exteriors 
to increase your curb appeal. Many of our clients are planning a reopening this year, 
and your exterior’s appearance is the first impression your potential customers will have. 
Nothing says, “Yes, we’re open and better than ever,” like luscious landscaping and 
renewed signage on your location. Here are a couple cost-effective and environmentally 
friendly options to give your exterior the makeover it needs!

• Go Native – Planting shrubbery or plants can often reduce maintenance costs and 
unnecessary water usage. Selecting plantlife native to your location will make it 
last longer, since it is actually from the area and is used to your climate.

• Go Waterless – It is a well-known fact that all life requires water to survive. 
However, some plants and flowers require less than others. Find some greenery 
that is more water efficient. This will also reduce the risk of losing the plantlife in 
times of drought.

• Go with the Seasons – Try updating the exterior of your locations to match the 
seasons. Seasonal transformations are a great way to keep surprising your clientele. 
Often times, people get used to the exterior of a site because they drive by it all 
the time. By sprucing up your location’s exterior every season, you are giving your 
potential customers something new to look at.

Before After

Did Phil See  
His Shadow?

According to those of you 
who participated in our 
survey:
67% Yes 33% No
And the answer is, No. 
Phil did not see his shadow. 
Prepare for spring!!! 
Thank you to all who 
voted! Our winner is:
Mr. Vance Arndt,  
Longhorn Steakhouse



Catch that Copper!

A Focus on Earth Day
In recent years, we have become more aware of our environment and our impact on it. At DENTCO, we take special interest, concerning 
ourselves with the influence we have on our surroundings. Each year on April 22nd, we recognize Earth Day as one day out of the year 
to really focus on how we can better serve the beautiful planet on which we dwell. 

You do not have to change your entire life to have an impact on your environment. In fact, there are many small, yet effective, actions 
you can take that will reduce your “carbon footprint” and help save you money in return. Here are a few tips to show you how.

With the price of copper increasing, thieves 
are more likely to break into unprotected 
exteriors and strip out electrical wiring.  

Over the past 10 years, the price of copper has increased by over 700 percent! Not 
surprisingly, we are not the only ones to notice this. In between the years of 2006 
and 2007, all around the U.S., companies began to suffer from copper thieves 
stripping out their locations’ circuit boxes, piping and wiring.

 In 2008, copper thefts began to decrease, as the price of the metal fell in the wake 
of a suffering economy. However, the price has risen again to an all-time high, 
and all of us here at DENTCO want to inform you to keep a close eye on your 
locations. We have been noticing reports lately, all over the U.S., of clients and 
friends that have had their property vandalized and copper stripped. 

So keep a vigilant eye out, and be sure you review and inspect all of your  
properties closely. - Exterior Circuit Boards 

- Air Conditioning Units
- Electrical Wiring For Signage 
- Any Exposed Copper Supply

COPPER HOTSPOTS:

Turn Off Your Computer – Every night, if you 
turn off your computer (instead of putting it to 
sleep) you can conserve on electricity and save 
approximately 4 cents per day. That equals up 
to $14.60 per year, per computer.

A/C vs. Heat – For every degree lower in the 
winter and higher in the summer, you will save 
approximately 10% on your energy bill.

Recycle that Junk Mail – As a business, 
you receive tons of magazines, mailers, and 
junk mail. Instead of throwing it away, make 
a special bin just for junk mail. This will not 
necessarily save you any money, but you will be 
helping the environment.

Save the Misprints –  If you have to print, 
then do not throw away the misprinted sheets. 
Instead, put it in a pile or a paper holder and use 
it as scrap paper for notes. This will reduce the 
cost of paper supplies and notepads.

Plant a Tree – Planting trees and native 
plantation can reduce the amount of energy 
required to cool your location during those hot 
summer months. Also, if you are planting native 
shrubbery, it will often withstand those hard 
summers or winters, because it is accustomed to 
the area. This will reduce your cost of external 
upkeep when the seasons change.

Start Recycling – This may seem obvious, 
but more often than not people will begin to 
recycle and then drop off as the months go by. 
Set yourself and your team different recycling 
goals. Then as you become more proficient, try 
and find more creative ways to recycle those 
odd items that are less obvious (batteries, office 
supplies, etc.).
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Upcoming Events 

DENTCO Management Services:
Exterior Services Management (ESM) Dark Properties Snow & Ice Removal 
Exterior Asset Inventory Parking Lot Maintenance Complete Landscape

This was held February 18, 2011, in conjunction with our employee 
meeting. We had a great turnout, with 10 teams entering chili to be 
tested and voted on. Many of our teams put together marketing and sales 
presentations. As one team said, “This is the most fun I’ve had at one of 
our team building sessions.”

Congratulations to Angela, Lena, Stephanie, & Teresa for being the 
winning team. Their winning entry earned the most first and second 
place votes! Great product and awesome presentation. Brian Wooton 
took second place honors with his excellent white chili. Way to go Brian, 
we knew you had it in you! Third place honors went to James, with his 
tamed-down five alarm chili!  Great job to our winners and thank you to 
all who participated.

The Annual Chili Cook-Off trophy was created by Kara and her daughter 
Ashlyn, thank you.

DENTCO’S FIRST ANNUAL CHILI COOK-OFF

Check  
out our  
videos!  

Visit www.dentco.com
Congratulations 

to PRSM on 15 years!

DENTCO is  
now on  

Facebook!  
Become  

a fan today. 
Visit www.facebook.com. 
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