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As some of you may know, I recently 
transitioned from COO to President. 
Over the past 10 years, I have had the 
privilege of working with some of the 
finest people I have ever met in my life, 
and it’s my mission to lead DENTCO 
into the future with even more growth 
and positive change in the ESM market. 

My predecessors, Greg and Kevin 
Dent assure me I am not alone and 
their shadows will follow me as I lead 
DENTCO into a new era. 

Speaking of shadows, on February 2, 
2014, at 7:25 AM, Punxsutawney Phil 
saw his. Little did we know, this year 
Phil would be correct as we brace for 
more winter storms. Reports show 
that the heavy snow and bitter cold in 
much of the country has caused more 
than $1.5 billion in losses, making this 
winter among the costliest in decades. 
Many businesses have been affected by 

closures and supply chain interruptions. 
We have been working around the clock 
to cut down on interruptions for our 
clients. Our Contractor Partners have 
been hard at work 24/7 in bitter cold 
weather for the past few months, but 
we are drawing closer to spring and are 
excited for some warm weather. 

Even though there is still snow on the 
ground in many states, we are hard at 
work preparing for spring cleaning and 
exterior repairs due to the severe winter 
weather; but have no doubt, DENTCO 
is ready to prepare your exteriors so they 
may flourish in the summer months. 
Green is right around the corner!

I look forward to serving you and thank 
you for trusting DENTCO with all 
your ESM needs.

Warm regards, 
Scott Milnes

ESMDispatch

Scott Milnes
President

DENTCO Goes 
Casual for a CauseIn This Issue



DENTCO Goes Casual for a Cause!
Each year, for the last 10 years, our 
DENTCO team has sponsored a family 
or two with Adopt-A-Family of Lansing 
Michigan, during the Christmas season.

With so many families and 
organizations in need during the 
holiday season, we wanted to stretch 
our resources and contribute more. 
One of our employees suggested 
that the 2013 program be dubbed 
“Casual for a Cause.” Every Thursday 
during the months of September, 
October, November and December, 
the DENTCO team got to wear their 
trendy jeans for making a donation 
of a dollar. DENTCO matched the 
employee contributions and we were 
able to help the following organizations 
this year.

Ronald McDonald House
Located in Lansing, MI

The Ronald McDonald House of 
Mid-Michigan is a home-away-from-
home for the families of seriously 
ill children who are hospitalized or 
receiving treatment at Lansing area 
hospitals and clinics. RMHMM offers 

an inexpensive, comfortable and private 
place for families to sleep, eat and relax. 
Here, families find a caring atmosphere 
where they can receive strength and 
encouragement from others who are also 
going through difficult times.

We purchased $500 worth of wish 
list items including store and gift 
cards, a microwave and items for their 
welcome bags.

Adopt-A-Family
Located in Lansing, MI

We adopted a family with one little girl 
and assembled a gift package for her. 
The gift package included play food, 
baby doll accessories, books and clothes. 
We were also able to give a $100 Meijer 
gift card to the mother.

Ele’s Place
Located in Lansing, MI
Ele’s Place is a nonprofit, community-
based organization dedicated to creating 
awareness of and offering support to 
grieving children and their families. 
Through peer support group programs, 
Ele’s Place helps children to cope with 

the death of a parent, sibling or other 
close family member or friend.

DENTCO donated $500. The 
funds were enough to sponsor one 
child through their program for an 
entire year. 

EVE, Inc.
Located in Lansing, MI

EVE, Inc. provides shelter and 
supportive services to victims of 
domestic violence while seeking to 
end domestic violence through public 
awareness and community education.

We purchased $500 worth of wish 
list items including store and gift 
cards, children’s cots and household 
upkeep items.

Working together as a team, pulling our 
resources, we were successful in growing 
our traditional holiday community 
fundraising program. We are all looking 
forward to our “Casual for a Cause” in 
2014! DENTCO’s tradition of giving 
will continue to grow and benefit those 
in need in our community.

Happy 
New Year!
We hope your holiday season was 
merry and bright! DENTCO 
officially kicked off the Christmas 
holiday season with a pizza party 
for our employees and their 
children. We of course got a visit 
from the Jolly Old Elf himself, 
Santa (aka Kevin Dent)! These 
kinds of festivities always get us in 
the spirit of Christmas.
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This has been a very busy winter 
for DENTCO. Snowstorm after 
snowstorm, facility managers have relied 
on DENTCO for all their snow removal 
needs. Our trusted Contractor Partners 
(CPs) have been working around the 
clock to ensure our clients’ facilities 
are back in working order as soon as 
possible. This winter’s relentless series 
of snowstorms have also exposed issues 
that come hand-in-hand with freezing 
weather-potholes.

Parking lot maintenance is not always 
the first thing facility managers think 
about when preparing for winter; 
however, this winter has proven that it 
is necessary to incorporate this service 
into our winter preparedness program. 
Potholes form because asphalt road 
surfaces eventually crack under the 
heat of the day and the constant stress 
of traffic. These cracks allow snow and 
rainwater to seep into the underlying 
dirt and gravel. During cold nights, 
the water freezes and expands, pushing 
out some of the dirt and gravel, leaving 
a hole when the ice eventually melts. 
Drivers continue to drive over these 
unseen holes, putting even more stress 

on the thin asphalt layer covering them. 
These potholes can leave your parking 
lot looking damaged, unattractive, 
and can become a nuisance for your 
customers. 

There are several ways to repair damages 
to your parking lot from winter weather. 
These repair options include:

1. Patching
Potholes can be risky for your business 
and cause damage to cars entering the 
lot. Patching can be used to repair 
potholes of all sizes. 

2. Crack Fill
Winter can leave large cracks that lead 
to further damage to your parking lot 
in the future. With hot pour crack 
fill services, your lot can be repaired 
inexpensively. Not only will this fix 
past damages, but it will prevent future 
ones as well.

3. Seal Coating
This will protect your parking lot from 
the elements and is a good form of 
preventative maintenance.

4. Striping
You can add instant curb-appeal to 
your parking lot by striping your old 
lot layout and creating a completely 
new design. 

So if winter’s wear and tear is 
threatening the “spring readiness” of 
your parking lot, contact DENTCO 
today. We can conduct an onsite 
parking lot analysis to develop a well-
planned, comprehensive and budgeted 
preventative 
maintenance 
program that 
minimizes 
long-term 
costs, 
eliminates 
safety hazards, 
prolongs the 
life of your 
investment 
and even 
increases the 
property’s 
value.
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Customer Visits
Welcome to DENTCO!
We love getting visits from our clients at 
our headquarters in Dewitt, MI. Please 
feel free to stop by anytime. 

You can also visit us at the following 
trade shows:

Southeast Petro-Food Marketing Expo 
Booth #1511 
Myrtle Beach Convention Center 
Myrtle Beach, FL  
March 5-6, 2014

Midwest Petroleum & Convenience 
Show: Booth #741 
Indianapolis Indiana 
Convention Center 
Indianapolis, IN 
April 1-3, 2014

PRSM National Conference 
Booth #323 
Rosen Shingle Creek 
Orlando, FL 
April 6-8, 2014

We are busy putting together 
customized landscaping programs 
for the upcoming season.  Call us at 
1-800-993-3689 and let us put one 
together for you.

(Left to Right), Paul Frontier, 
Communications; Mat Myer, DENTCO; 
Steven Mead, Frontier; Kailee Dewitt, 
DENTCO; Doug Neer, Frontier; Bryan 
Andrus, Frontier; Brent Baden, Frontier; 
Scott Milnes, DENTCO

PRSM Live - December 2013 Chicago


