
Summer 2014

Letter from Scott Milnes 
“Summer is the annual permission slip to be lazy. To do nothing and 
have it count for something. To lie in the grass and count the stars. To 
sit on a branch and study the clouds.”

I think Regina Brett, a New York Times bestselling author described 
summer the best; I just wish I was 15 again to be able to do all those 
beautiful things during the workweek! But, that’s why we have our 
children…they are our gateway to adolescence in the hustle and 
bustle of the daily grind. So remind yourself to take the weekends 
and the remaining long-lit summer nights and create some lasting 
memories before we enter into the fall.

Summertime for DENTCO also means a few other things: We are 
prepared for hurricane season and have teams in place to deal with 
related emergencies. We are cutting a lot of grass, maintaining beau-
tiful landscapes and client patrons are enjoying fresh parking lots 

without potholes. And lastly, I know it’s hard to fathom, but we are 
preparing now for the snow season. 

Since I took the helm as president, I have been trying to �gure 
out my own signature tagline to end each newsletter, but as I went 
through over a decade of Kevin Dent’s sto-
ries, I really like the way he le� it. With that 
said…

I would like to thank you for your business; 
if we have not had the opportunity to meet, 
I look forward to doing so in the future.

Warm regards,  
Scott Milnes

1161 East Clark Road, Suites 124, 126 & 128, DeWitt, MI 48820-8312 
www.DENTCO.com  |  Toll Free: (800) 993-3689   |  sales@DENTCO.com
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35th Annual 
Telly Awards 
We’re proud to announce that DENTCO has been named the 
winner of two Telly awards!  With nearly 10,000 entries from 
50 states and numerous countries, this is truly an honor. Visit 
dentco.com to learn more.

Everyone wants great curb appeal, green 
grass, and healthy and bountiful planting 
beds. As summer temperatures rise, I’ve 
picked my top three tips to help keep your 
properties looking their best. �e key is 
investing in routine landscape maintenance.

DENTCO can help! With over 30 years of 
experience helping commercial properties 
with their curb appeal, our knowledgeable 
team can help your properties look their 
best from season to season. 

Preparing 
for Snow Season 
A�er a record winter for the Midwest and 
the East Coast, we can only hope that the 
upcoming snowy season is signi�cantly less 
eventful. Unfortunately, with a 70% chance 
of El Niño this year, it’s likely we are going to 
experience some intense winter storms. So 
while it may be a little early to start buying 
your parka, it’s not too early to start prepar-
ing for the winter in other ways. 

 ■ Find your greatest area of risk. Will loss 
of heat, frozen pipes, or lack of access put 
you out of business for days? If so, inspect 
your building and make any necessary 
structural upgrades to prepare for the 
storm far in advance of the winter season. 

 ■ Review your insurance coverage. Make 
sure you have adequate coverage for any 
potential storm damage. If you think 
your plan is lacking, consider upgrading 
your policy.

 ■ Have a solid plan. Establish procedures 
that will save you time, money, man-
power, and potential liability during the 
winter months. DENTCO is available 
24/7 to discuss your individual needs 
and take steps to implement a successful 
winter plan for your establishment. 

 ■ Complete renovations before winter. 
Unnecessary and expensive damage can 
happen if a project is le� un�nished 
when a storm hits. Snow and ice-related 
obstacles like power outages and blocked 
roads can make it harder to complete 
un�nished projects.

 ■ Establish snow clearing responsibility. 
Make arrangements with a quali�ed 
snow removal contractor before snow 
season starts. DENTCO has an exten-
sive network of licensed contractors 
who can provide you with professional 
and expert snow removal service. 

To learn more about the products and services we provide, contact DENTCO today.
Teresa Phelps, National Sales Director  |  800.993.3689  |  tphelps@DENTCO.com

WATER
 ■ Water less o�en, but water deeply 

when you do. Frequent, shallow 
watering encourages shallow roots 
and thatch accumulation. 

 ■ Water in the early morning to avoid 
evaporation during the heat of the day. 

MOWING
 ■ Mow your lawns between 3 to 

3.5 inches high to provide more 
insulation from the summer heat and 
reduce water loss from your soil. �is 
will also decrease the risk of disease 
and pests in the turf. 

 ■ Keep your mower blade sharp; dull 
blades tear rather than cut grass.

MULCH
 ■ Use organic mulch because it absorbs 

water. Mulch that keeps existing 
water trapped in the soil can help 
your plant life and your water bill.

 ■ Mulch also helps keep rain from 
washing away your soil, maintains 
soil nutrients, 
controls weeds and 
helps control pests.

Lena
Sliver

Customer Alliance
Representative



DENTCO’s Walking Club 
At DENTCO, it’s important for us to 
make sure our employees are engaged and 
enjoy their time at the o�ce. It’s known 
that exercise is a great way to help people 
feel better, but did you know it can also 
positively impact their work life as well? 
An international study conducted by 
Leeds Metropolitan University found that 
exercising boosts overall work performance 
by 15% because being active can increase 
employee morale and help them de-stress. 

Last year, DENTCO was recognized by 
the American Heart Association as a Fit 
Friendly worksite because we implemented 
a company-wide annual weight loss chal-
lenge. �is year, DENTCO continued our 
health-conscious 
initiatives by 
starting a walk-
ing club designed 
to get our em-
ployees excited 
about �tness 
while cultivating 
o�ce friendships. Our goal was to create 
an atmosphere in which our team members 
could enjoy exercise while feeling enthu-
siastic about healthy living. As 92% of our 
employees participated, we think it was a 
great success!

Clever team names include: Sole Sisters & 
A Couple of Brothers, Agony of Defeet, 
�e Walkaholics, Turned Up, Dude & the 7 
Divas, Quality in Motion and the Walking 
Dead!

Over 10 weeks, our seven teams walked a 
combined total of 8,954 miles, enough to 
walk from our corporate o�ce in DeWitt, 
Michigan, to every DENTCO Customer’s 
corporate o�ce across the US and back 
again! During the course of the 10 weeks 
we ran a hydration campaign. We learned 
about the importance of hydration and the 
facts and myths about soda pop & energy 
drinks. We sampled homemade �avored 
waters weekly, using fresh fruits and vegeta-

bles. We also incorporated a 
little healthy competition by 
o�ering prizes to individuals 
who could �nd our hidden 
treasure hunt items. Kudos 
to the team captains for 
encouraging their teams and 
keeping them motivated as 

well as congratulations to all the teams for 
not just hitting their teams total mileage 
goals – but surpassing them. We would also 
like to say thank you to all our DENTCO 
team members from all departments who 
participated in the walking group and are 

helping to keep our o�ce �t and fun! We 
are excited to see what the next �tness chal-
lenge will be.

Speaking of challenges, winter has a way of 
sneaking up on us. Don’t let you or your site 
managers have the challenge of managing 
snow services this year. With over 38 years 
of experience in providing snow and ice 
control, let DENTCO manage for you 
what we do best, that way you can focus on 
your business. DENTCO’s 99% customer 
retention rate speaks volumes about our 
customers’ faith in us and our services. We 
manage exterior services, period. We were 
the �rst in the nation, we have a tried and 
true infrastructure, and it is what we do 
best. Don’t you and your customers deserve 
the best? We think so too!

Contact us today to 
develop a program 
that is tailored to 
your needs. I look 
forward to speaking 
with you.

Kind regards, 
Teresa

Teresa Phelps
National Sales

Director

“...teams walked a 
combined total of 
8,954 miles...”



Scott Milnes, Roland Sommer, Steve 
Harrison, Jason Hunt, Brian Kittles, Kelly 
Houghton, Arif Mirza, Mat Myers

Exterior Service Management®
Dark Property Management

Snow & Ice Management
Exterior Asset Inventory

Parking Lot Management
Landscape Management

Upcoming Shows
SUNSHINE FOOD & FUEL EXPO
Hilton Orlando Bonnet Creek 
Orlando, FL 
August 23-25, 2014 
Booth #519 

2014 PRSM 
MID-YEAR CONFERENCE
Greater Columbus Convention Center 
Columbus, Ohio 
September 9-11, 2014 
Booth #115

A Visit to 
Speedway LLC
DENTCO meets at Speedway’s corporate 
office for partnership appreciation and 
annual business review, as well as to meet 
more of the team.  

DENTCO News 
Very cool.  

Very summer. 
Very DENTCO.


