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Letter from Scott Milnes
As winter rolls to a close and spring blossoms application which rolled out earlier this
begin to emerge, 2015 is off to an exciting year to our contractor partners to positive
start for all of us at DENTCO. Mother reviews. Our cloud-based portal system for
Nature kept us busy removing snow in many our clients is in its final stages of developparts of the country, and we are grateful to ment, with unveiling soon to come. Also
have a superb team of
launching this spring is
people who continue to
our brand new website,
“What good is the warmth of
provide the nation’s best
which has been streamESM solutions to all
lined to provide easy
summer, without the cold of
of our clients. We have
access for our clients and
winter to give it sweetness.”
maintained our 99%
our contractor partners
customer retention rate
to manage their sites.
- John Steinbeck
which is testimony to
Now that summer is
the hard work of every
approaching, we look
team member, and the dedication to our
forward
to
perfectly
manicured curbs and
clients which sets us apart from the rest.
freshly paved parking lots. Our hope is that
We are excited about our new mobile if you are thinking about consolidating your

exterior maintenance that you keep us at the
forefront of your mind.
DENTCO is the industry leader in exterior
services management, and we invite you to
let us show you the DENTCO difference!
If we have not had
the opportunity to
meet, I look forward
to doing so in the
future.
Sincerely,
Scott Milnes

Scott Milnes
President
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“Don’t judge a book by its cover” the metaphorical phrase we have all either heard or
used at some point meaning one should not
prejudge the worth or value of something
based on the outward appearance alone.
This can easily be applied to the exterior of
your business and the perception this exterior can give to your customers.

Parking lot maintenance is crucial to curb
appeal for a business. Routine maintenance
of the parking lot can extend the life of the
pavement and offer the best return on investment in the long run for your business.
Parking lots can vary from one lot to the
next however the following items to consider are universal when wanting to enhance
the appearance of the parking lot.
I look forward to
continuing to work
with you all in the
future and thank you
all for your business.
At DENTCO® we
deliver
superior
Exterior
Services
Management® and
customer-focused
support.

Kailee Dewitt

ROUTINE PARKING LOT MAINTENANCE

CRACK FILLING/SEALING

PARKING LOT STRIPING

The filling/sealing of parking lot cracks to
prevent water from entering the base and
sub-base of the parking lot. Pavements
can expand with seasonal temperature
change. As a result of these expansions
the lot can be stressed and cracks can
occur. Filling/sealing these cracks can
help to extend pavement life by an additional three to five years.

The act or process of marking with stripes.
Pavement markings will fade over time.
The two primary factors of the markings
fading will be the amount of traffic and
the environment, including weather.
There may be a need to have the lot restriped every 12-18 months. In general,
the lot should be restriped whenever the
markings have faded so that the parking
lot remains safe for drivers and pedestrians at all times.

POTHOLE REPAIRS
A depression or hollow in a road/parking lot surface caused by wear, water or
subsidence. There are several types of
pothole repairs. If the potholes are not
repaired the damages will become extensive over time. Cold patch is a pothole
repair designed for repairing cracks over
1” in width. Cold patching is low in cost
however it is a temporary repair and
not intended to be a long term solution.
Hot patching is a long term solution and
meant to be a permanent repair.

National Account
Manager

SEAL COATING
The application of a sealing coat to a
paved surface in order to prolong integrity. This provides the surface of the
parking lot an extra layer of protection
and covers minor flaws in the lot. Parking
lot sealing should and can be completed
as frequent as every other year. Sealing
will help to slow oxidation, slow water
penetration and shield UV rays all of
which will damage the parking lot if left
unsealed.

All in a Day’s Work
When DENTCO’s field Inspectors head
to the job site, they’re prepared, organized
and equiped with a clear plan for how the
day will likely unfold. Even the best laid
plans , however, sometimes require a certain
amount of flexability. It’s a good thing our
CPs and QSIs are up to the challenge!
One of our DENTCO Quality Service
Inspectors, Pete Carter, was completing an
on-site inspection. When he inquired about

the location of the irrigation clock, a site
manager said, “Oh, there’s a rattlesnake and
babies in the utility room where the irrigation clock is located.” She then handed Pete
a poker and told him, “You just have to poke
it and they’ll go in the holes in the floor.”
Rattlesnake poking – probably not a part
of the original plan, but Pete was happy to
rise to the occasion. Pete said he’d get the
irrigation clock picture - next time!

Learn more about the products and services we provide, contact DENTCO today.
Teresa Phelps, National Sales Director | 800.993.3689 | tphelps@DENTCO.com

Hi Pete.
Here to check
the Irrigation
Clock?

Our 10th Annual Kentucky Derby!
DENTCO’s own Ron Keal, 15 year Quality
Services and native Kentuckian, holds a
Kentucky Derby here at DENTCO each
May. It is a grand event with Ron educating
our team on the history & traditions of the
Derby: The horses, their jockeys, the ladies
& hats, the garland of roses and of course
the Mint Julips. Employees join in the fun
and the first place team wins our official
trophy and an Official Mint Julip Glass and
the last place team wins an unofficial plastic
cup! Thank you Ron for sharing and instilling this Kentucky tradition at DENTCO!

DENTCO’s Snow Queen at PRSM
PRSM National in Philly was Chilly!
DENTCO’s Snow Queen was on hand to
monitor the weather and welcome spring!
Our Team came away inspired with new
ideas, educated on new tips and trends in
the industry and enjoyed networking time
spent with industry peers and clients.

Our sales team has much to follow up on
with the busy summer months ahead and
snow services to be lined up for the 2015—
2016 season. Feel free to contact us today
to schedule a time to meet at your office or
ours to get you service needs assessed. At
DENTCO we guarantee your satisfaction!

Blake Hooker, Walmart; Snow Queen

Troy Landman, Sunoco; Snow Queen

David Arthur, Angela Hills , Snow Queen,
Lena Silver; Teresa Phelps, Scott Milnes

Snow Queen; Kathy Stolte, Petco
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